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5003 S. Miami Boulevard, Suite 300
Durham, NC 27703

Susan A. Miller

Manager, Government and Regulatory Affairs
Phone 301-980-7079

susan.miller@ftr.com

November 5, 2019

The Honorable Jocelyn G. Boyd

Chief Clerk and Administrator

Public Service Commission of South Carolina
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

Re: October 30, 2019 Interruption of Service Report
Dear Ms. Boyd:

Pursuant to South Carolina Code of State Regulations Section 103-614, below is a report of the
Interruption of Service that was filed with the Federal Communications Commission (FCC) on October
30, 2019. A copy of Frontier Communications of the Carolinas, LLC’s (Frontier) FCC filing is enclosed.

This Interruption of Service is not associated with the ongoing service outage in Georgetown
County. It was due to a fiber cut between Pamplico and Florence in AT&T’s territory and did not impact
any voice customers.

Please let me know if Frontier can provide additional information regarding this matter.

Sincerely,
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Susan Miller
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Enclosure

cc: Ms. Dawn Hipp (via email)



